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Overview
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• From GP or other worker in PCT/Consortium 

• Simple referral form – web, email, fax or post 

• Patient/Client receives unique code for sign up 

• Simple and secure process 

• Initial treatment 1 + 6 (assessment + 6 
sessions) 

Referral
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sign up page

Sign up letter
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Sign up / Login
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• Email verification and unique code are part of 
the secure sign up process 

• Details entered by client/patient are cross 
checked to referral info from GP 

Email verification
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Getting started
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Assessment
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Chat room
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Counsellors use the panel on the 
right of the chat room for :

• Assessment forms
• Outcomes forms
• Websites
• Documents

Interactive panel
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Counsellor view
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Appointments
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