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Referral Qwell

From GP or other worker in PCT/Consortium
Simple referral form — web, email, fax or post
Patient/Client receives unique code for sign up
Simple and secure process

Initial treatment 1 + 6 (assessment + 6
sessions)
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Sign up letter

first name last name
address line 1
address line 2
address line 3
POST CODE

14th Jun 2011
Dear first name,

WELCOME to QWELL COUNSELLING

You have recently been referred to us for counselling. That's great news and we really hope
that you benefit from the service qwellcounselling.com is run by Xenzone, leaders in
delivery of online mental health services, so you are in safe hands.

In order to get started you have to log in to qwellcounselling.com and register. The
process has been designed to be easy to use.

To register for Qwell counselling please go to this web site:
www._qwellcounselling.com

You need to enter the following access code into the box marked "please enter your access
code™

1041N65SWOz
Then simply follow the online instructions Si gn up page

Best wishes

The Qwell Counselling Team
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Sign up / Login

Welcome to Qwell, the online counselling
service for adults

Join now to arrange an assessment with a

Username
counsellor to see how we can help you
Please enter your access code Password
[1041N65w0n|
Need help 10 get an access code? Forgotien password?
Access code accepted + RS
Confidentiality agreement Terms and conditions  Read about Qwe © Xenzone 2011
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Email verification Qwell

Welcome to Qwell, the online counselling
service for adults

Thank you for joining Qwell. We've sent you an emaill.
Please click on the link within the email to confirm registration.

 Emaill verification and unique code are part of
the secure sign up process

* Detalls entered by client/patient are cross
checked to referral info from GP
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Getting started

Thanks for confirming your email address

Getting started on Qwell
Step 1. Complete some short pre-chat questions.
Step 2. Initial chat with a Counsellor.

Step 3. Approval decision for counselling.

Get started |
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ssessment Q

My Profile Magazine

Welcome cloudysky

Step 2. Initial chat with a Counsellor :
Join chat

You need to have an online chat with a counsellor to assess your needs.

Step 2

Available 5am - 11pm today

Step 2
Initial chat >

Conhidentialty agreement Terms and condibons Read about Qwell 2 Xenzone 2011
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Chat room

Sign out

Chat view with Counsellor steved

steved: ._chat initialised..

steved: Hello cloudysky, welkcome to Qwell counseliing 3

write 8 message SR 4
Send
Conhdentialty agreement Terms and conddions Read about Qwel © Xenzone 2011
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Interactive panel

Mealthier drinking Know the limits

Orinking 990 much can cause hea M and relatonship
probilems. 1o reduce B risk kaow e safe daly Imite
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What are you drinking?

A piat of Stela = 2.0 unie

1 botte of WED = 1.4 units

Pt of JoAA S Guanes T 7 ) uany
Large goss of wine = J winy

Qwell,

PM agrees major NHS
concessions

20 menutes ago

MORE TOP STORIES

Counsellors use the panel on the
right of the chat room for :

 Assessment forms
e OQutcomes forms

 Websites
e Documents
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Counsellor view  Qwell

Qwell,

User : steved (Logout)  Viewas: Assessment Worker |« Chat Status :  I'm aveilable -

Assessment chat with cloudysky

steved: . Chat niliahsed Username: c'oudysky Ean
steved: Hello cloudysky, welcome 10 Qwell counseliing *: Status: Pre-chat .
steved:  :hat intiaksed Client Details

Name: John Smih
Date of birth: 013t Jan 1970

Age: 49

Address: 123 The Street
Manchester
M1 cxx

Phone: 0161 111 2345
Cmna - A, ——

v» Documents (drag nto panel 1o view)

El - v

Hogshaw

m

- - e r - b
end this Chat Corrotce AR BWMCAL

Questorare

Add o panel

Share a website
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Appointments Q

My Profile Magazine Messages

Sign out

Welcome cloudysky

[ A
NeXt aPpOIntment 7~ Please notify us in good time if
. @ you are unable to keep your
Friday 17th Jun at 15:00 appointment
cancel - v

My appointments

Fnday 17thJun 2011 at 15:00
Fnday 24thJun 2011 at 1500
Fnday 0O1stJul 2011 at 1500
Fnday O08thJul 2011 at1500
Fnday 15thJul 2011 at 1500

Fnday 22ndJul 2011  at 1500

Please note, it is not possidie 10 change indhvidual appointments, you must change your Dlock booking
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